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BENCO Employees Celebrate Years of Service

Garf eld Eckberg
45 Years

Linda & Dave Sunderman
25 Years

Gary Stenzel
15 Years

Joan & Harlan Lanz
10 Years

Ashley & Tim Braulick
10 Years

Janet & Taryn Hall
5 Years

Alex & Courtney Green
5 Years

Mark your Calendar!

BENCO Electric Annual 
Meeting

April 7, 2018

Verizon Wireless Civic Center, 
Mankato

Congratulations to all 
BENCO Electric 

employees and directors! 
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What’s Cookin’: BLT Pasta Salad
From the Kitchen of:  Randy Isenberg

You can receive a $20 credit on your electric bill, if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric, PO Box 8, Mankato, MN 56002

Ingredients:
1 lb. cooked elbow macaroni   1/2 cup mayo
6 strips bacon, cooked crisp and chopped 3 Tbsp. chili sauce 
3/4 cup cherry tomatoes, quartered  1 tsp. sugar
3 cups chopped spinach   2 Tbsp. lemon juice
3 green onions, chopped   Salt and pepper to taste

Instructions:
Cook macaroni according to package directions. In a small bowl, whisk together mayo, chili 
sauce, sugar, lemon juice, salt and pepper. When pasta is cooked, rinse with cold water and 
drain well. In a large bowl, combine pasta, tomatoes, bacon, onions and spinach. Toss to 
combine. Pour dressing over mixture. Gently fold to combine. Chill at least one hour before 
serving.

What’s Cookin’ in your Kitchen
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This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor

Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7
Harlan Lanz - Secretary - District 2, Coop Network Dir
Blake Meshke - Treasurer - District 6
Garfield Eckberg - District 1
Brad Leiding - District 3 - GRE Director
John Wells - District 4 - MREA Director
Marilyn Lynch - District 5
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month 
- members are welcome to contact directors with 
items of interest or concerns in advance of the 
meetings.

Digital Devices Impact Energy Use
 It’s the Digital Age. We have gadgets galore, the ability to manage our homes in new and innovative ways, brilliant 
images and captivating sounds of  modern entertainment options and of  course, the internet. Clearly, digital devices 
reign supreme. Yet these cool, new capabilities come with a couple of  pitfalls: vampire loads and the issue of  technology 
reincarnation.
 Over the course of  the Digital Age, electricity use has continued 
to increase. Families have multiple televisions and computer prices have 
plummeted, meaning many homes now have multiple computers. Everyone 
in the family needs a cell phone. Gaming consoles and set top cable/satellite 
boxes satisfy our desire for entertainment.
 Major appliances aside, most digital devices do not use 120-volt 
power, which is the standard voltage of  a home outlet. They actually use a 
lot less. So, trying to plug your brand new smartphone directly into an outlet 
is going to lead to a fried device. This is why low-voltage devices come with 
a power adapter. Power adapters, take the 120-volt electricity supplied by 
BENCO and convert it to say, five volts.  Unfortunately, most folks leave 
their adapters plugged in to make recharging easier. The problem with this 
approach is that the seemingly innocuous adapter uses power even when it 
isn’t charging a device.
 The invisible energy consumption is often called vampire load. 
Studies show that 5 - 10 percent of  the average home’s energy use is from 
vampire loads. The only way to stop this is to unplug the power adapter 
when it is not in use or employ smart power strips. These look like the 
typical power strip but with a twist - only one socket gets power all the time. 
When the device or appliance connected to it turns on and starts using power, the remaining sockets receive power too. This 
is perfect for entertainment systems, computer set-ups and a variety of  other situations.
 Technological advances have steadily increased energy efficiency and reduced purchase prices.  On its face, this seems 
like a good thing. Unfortunately, when replacing a product at the end of  its life, the tendency is to go bigger, or continue to 
use the old tech. This is the second issue, technology reincarnation.
 For example, flat screen television prices have plummeted as technology has evolved and so has the amount of  

electricity they use. Consumers wander into the big box store 
and are dazzled by walls of  giant, brilliant televisions. What 
they used to pay for the paltry 32” model now might net 
them a 50” giant. And who doesn’t want to see their favorite 
show or sports event in near life size? But if  you spring for 
the bigger TV, you won’t benefit from the increased energy 
efficiency of  the newer technology. The bigger model uses as 
much juice as the older, smaller TV, which likely ends up in 
another room, still using power.
 Another example is refrigerators.  As the showpieces 
of  the evolution of  smart appliances, many new models 
include touchscreens and cameras; they communicate over 
the internet along with keeping food cold and making ice.  

Yet, what often happens is the old refrigerator ends up in the basement or garage, reincarnated as a dedicated beverage or 
overflow unit.
 Want to avoid, or reduce, the effects of  vampire loads and technology reincarnation? Invest in smart power strips 
or make a point to use outlets where you can conveniently unplug power adapters when not in use. Don’t oversize your 
replacement appliances and entertainment gear unless family needs dictate larger capacities. And, recycle the replaced 
appliances and equipment. You will enjoy the Digital Age for a lot less.

i
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Thomas Hagen, Sioux City, IA
Dan M. Halbmaier, Mankato
Gerald Haley, Alexandria
Thomas W. Hallifax, Plymouth
Della V. Halter, Mankato
Douglas Hamann, St. Peter
Linette Hamer, North Mankato
Tracy L. Hamson, Rothsay
Jon Hanbury, Janesville
Tira M. Hancock, Janesville
Jonathan Hanel, Two Harbors

Where, Oh Where?
The following is a list of  former 
BENCO Members whose capital credit 
checks were returned by the post office 
as undeliverable. Any information you 
can give us to help locate them would 
be greatly appreciated. Please contact 
Lori at 387-7963 or 
1-888-792-3626.

H
David Hagemeier, Mankato

Timothy N. Hansen, Litchfield
Devorah Harmon, Chaska
Steve P. Helget, Eagle Lake
Thomas W. Herman, Dubuque, IA
Greg Hetrick, Mountain Lake
Mike Hinton, Blue Earth
James Holmberg, Preston
John C. Hottinger, St. Paul
Robert C. Hunter, Decatur, IL
Ruby L. Huntington, Mankato
Paul T . Huseman, Okoboji, IA

 Does this sound too good to be true? 
It’s not! If your daughter or son is a high school 
sophomore or junior and you receive electric 
service from BENCO Electric Cooperative at 
your permanent residence, they already qualify!
 Some of the sights and sounds that 
delegates may take in while visiting Washington 
DC include a trip to the Washington 
Monument, Lincoln Memorial, the Smithsonian 
National Museum, Mount Vernon and FBI 
Headquarters. You may also take in a show 
at the Kennedy Center, dinner at the Hard 
Rock Cafe and a day on “the Hill” meeting 
Minnesota’s Senators and Representatives.
 This is a great opportunity for anyone 
with an interest in our nation’s government and 
your local electric cooperative. 
 To apply, include the following: 
      • submit a one page, typed essay on “Why I   
     Want to go to Washington DC”
      • students’ name  
 • parents’ names
 • email address 
 • name of the high school they attend
 • a list of activities they’re involved in 
 Please mail your entry to: BENCO 
Electric Cooperative, Attn: Chelsea, PO Box 8, 
Mankato, MN 56002. Entries must be received 
no later than Monday, February 5, 2018. 

Your daughter or son could win an all expense paid trip to Washington, DC!

Parents of High School Sophomores & Juniors!
As temperatures drop this winter, many will look for 

supplemental heating sources for their homes. Space heaters 
can be a good alternative for those who want to warm one area 
of  their home without turning up the thermostat on the central 
heating system. However, space heaters are also responsible for 32 
percent of  house fires, according to the National Fire Protection 
Association. If  you are planning to use a space heater in your 
home this winter, review these tips to keep you, your family and 
your property safe.  

Materials – What are the components of  your space heater 
made of? Parts like metal grating can be hot to the touch and may burn anyone who gets too close. Make sure you 
purchase a heater that is cool to the touch and has guards over the coils just in case little fingers get too close. 

Placement – While it can be tempting to place a small heater on a shelf  so it is not in the way of  pets and children, 
it is safest to leave the heater on a level floor 
on a nonflammable surface. Keeping the space 
heater on the floor can keep it from falling over, 
preventing fire hazards. Also, remember that 
space heaters and bathrooms are not a good 
combination, unless the heater is designed 
for bathroom use. Moisture can damage the 
heater.  

The most important rule about space heater 
placement is the three-foot rule. Whether you 
are using the heater in the bedroom, living room 
or kitchen, space heaters should always be kept 
three feet away from flammable materials and 
out of  the way of  children and pets. 

Special Features – Does your space heater 
have an auto shutoff  function if  tipped over? 
Auto shutoff  can be a lifesaver. If  you currently 
own a space heater without auto shutoff, 
consider purchasing a heater with this important 
safety feature. 

Cords – You should never use an extension 
cord when plugging in a space heater as it can 
cause overheating. The space heater should be 
plugged directly into a wall outlet, and should be 
the only thing plugged in to the wall outlet. Also 
make sure cords aren’t in a high-traffic area so 
they are not a tripping hazard. 

Use – Never leave a heater unattended while 
in use. If  you are leaving your home or going to 
bed, make sure to unplug the heater. 

Reprinted from NRECA’s Straight Talk

Five Tips for Space Heater Safety

ON OFFAUTO SHUT OFF

ON OFF

Space heaters are a great way to warm 
specific rooms in your home without 
having to crank up the thermostat, but 
using space heaters doesn’t come 
without risk! Use the tips below to 
keep your home safe.

Space Heater 
Safety Tips

DON’T: Use an 
extension cord 
to plug in your 
space heater. It 
can cause the 
heater to over-
heat, and can 
be a tripping 
hazard.

DON’T: Place 
your space heater 
near curtains, 
clothing, furniture 
or bedding.  

DON’T: Try to 
repair a broken 
space heater 
yourself.

DO: Keep your space 
heater at a safe 
distance (at least 3 
feet) from kids, pets 
and flammable items.

DO: Always follow the 
directions and take a 
broken space heater to 
a qualified appliance 
service center. 

DON’T: Put your space heater in your 
bathroom. The moisture can damage the 
unit, which could cause it to malfunction.

DO: Plug your 
space heater 
directly into 
the wall outlet.

DO: Keep your space 
heater in low-moisture 
rooms.

DO: Buy a 
unit with an 

automatic 
shuto� in 

case the unit 
tips over, or 

you forget to 
shut it o�.

DON’T: Leave your space 
heater unattended. 
Always unplug it before you 
leave the house or go to bed.

 Wishing you the best 2018 from all of  us at BENCO 
Electric Cooperative! It’s hard to believe that it’s already 
2018. 
  A couple areas that BENCO will be updating this year will 
be our National Information Solution Cooperative (NISC) 
software. We will be adding the Meter Data Management 
System (MDMS) this spring, which will allow us to get 
more detailed data from the meters. The MDMS has to be 
implemented before the Outage Management System can 

be implemented. After the implementation of  the MDMS 
software we will be able to add the Outage Software. This will allow us to know 
when our members are without power and it will help us to communicate better 
with our members about outages.
        This spring BENCO will be going from two outposts in Faribault County 
to one outpost. Once the Alliant acquisition was finalized, we knew that one 
location would serve our BENCO members in Faribault County better than two 
locations. There are many benefits for our members including: better quality of  
service; better use of  our resources since we wouldn’t need duplicate equipment 
at two locations; less overhead; more productive by having six employees working 
out of  one location.
        A new warehouse will be a long-term investment for our members in 
Faribault County.  The Winnebago office and warehouse have been sold and we 
have a purchaser for the Frost office and warehouse. BENCO has secured land in 
Faribault County, near the Blue Earth Kibble Equipment (John Deere) building, 
north of  Interstate 90. United Builders, out of  Blue Earth, will be the general 
contractor and they will be working with Wells Concrete.
       Please feel free to stop in at the office or call me if  you have any questions or 
concerns.  
     Cooperatively yours,

From the BoardCEO Corner

PCA Update

The Power Cost Adjustment (PCA) is due to changes in the 
monthly wholesale rate from our power supplier, Great River Energy.

Dave Sunderman

The board reviewed and approved:
     • The minutes of  the October 
26, 2017 board meeting   
     • Capital Credits to estates
        totaling $5,107.28
     Dave updated the board on the 
Faribault County facilities.     
     Tim Braulick reviewed year-end 
construction projects and recent 
outages.
     John Hutchens updated the 
board on the progress of  the AMI 
meter deployment project.
     Kathy Gerber reported on the 
Nominating Committee meetings. 
In District 1, Eric Annexstad, 
Terry Genelin and Steve Johnson’s 
names will be placed on the ballot. 
In Districts 4 and 9, incumbents 
John Wells and Scott Johnson’s 
names will be placed on the ballot.
     Director reports were as 
follows:
      • Brad reported on the  
         November GRE board
         meeting
      • Duane and Blake reported   
         on the CTV meeting
      • Harlan reported on the
         Cooperative Network 
         meeting
      • John reported on the    
         MREA meeting
      • Directors attending the
         Cooperative Network
         Annual Meeting reported.

Thursday, November 30, 2017
President Scott Johnson Presided

Channels 12.4 and 12.5 are no longer broadcasted on CTV’s towers due to 
failed negotiations for a tower lease agreement with KEYC. Viewers may 
pick up 12.1 and 12.2 directly from KEYC’s VHF tower at Lewisville if  their 
antenna has UHF and VHF capabilities. Do a rescan.

Actual PCA for December 
$0.0274

Estimated PCA for January 
$0.0251

Estimated PCA for February 
$0.0262
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consider purchasing a heater with this important 
safety feature. 

Cords – You should never use an extension 
cord when plugging in a space heater as it can 
cause overheating. The space heater should be 
plugged directly into a wall outlet, and should be 
the only thing plugged in to the wall outlet. Also 
make sure cords aren’t in a high-traffic area so 
they are not a tripping hazard. 

Use – Never leave a heater unattended while 
in use. If  you are leaving your home or going to 
bed, make sure to unplug the heater. 

Reprinted from NRECA’s Straight Talk

Five Tips for Space Heater Safety

ON OFFAUTO SHUT OFF

ON OFF

Space heaters are a great way to warm 
specific rooms in your home without 
having to crank up the thermostat, but 
using space heaters doesn’t come 
without risk! Use the tips below to 
keep your home safe.

Space Heater 
Safety Tips

DON’T: Use an 
extension cord 
to plug in your 
space heater. It 
can cause the 
heater to over-
heat, and can 
be a tripping 
hazard.

DON’T: Place 
your space heater 
near curtains, 
clothing, furniture 
or bedding.  

DON’T: Try to 
repair a broken 
space heater 
yourself.

DO: Keep your space 
heater at a safe 
distance (at least 3 
feet) from kids, pets 
and flammable items.

DO: Always follow the 
directions and take a 
broken space heater to 
a qualified appliance 
service center. 

DON’T: Put your space heater in your 
bathroom. The moisture can damage the 
unit, which could cause it to malfunction.

DO: Plug your 
space heater 
directly into 
the wall outlet.

DO: Keep your space 
heater in low-moisture 
rooms.

DO: Buy a 
unit with an 

automatic 
shuto� in 

case the unit 
tips over, or 

you forget to 
shut it o�.

DON’T: Leave your space 
heater unattended. 
Always unplug it before you 
leave the house or go to bed.

 Wishing you the best 2018 from all of  us at BENCO 
Electric Cooperative! It’s hard to believe that it’s already 
2018. 
  A couple areas that BENCO will be updating this year will 
be our National Information Solution Cooperative (NISC) 
software. We will be adding the Meter Data Management 
System (MDMS) this spring, which will allow us to get 
more detailed data from the meters. The MDMS has to be 
implemented before the Outage Management System can 

be implemented. After the implementation of  the MDMS 
software we will be able to add the Outage Software. This will allow us to know 
when our members are without power and it will help us to communicate better 
with our members about outages.
        This spring BENCO will be going from two outposts in Faribault County 
to one outpost. Once the Alliant acquisition was finalized, we knew that one 
location would serve our BENCO members in Faribault County better than two 
locations. There are many benefits for our members including: better quality of  
service; better use of  our resources since we wouldn’t need duplicate equipment 
at two locations; less overhead; more productive by having six employees working 
out of  one location.
        A new warehouse will be a long-term investment for our members in 
Faribault County.  The Winnebago office and warehouse have been sold and we 
have a purchaser for the Frost office and warehouse. BENCO has secured land in 
Faribault County, near the Blue Earth Kibble Equipment (John Deere) building, 
north of  Interstate 90. United Builders, out of  Blue Earth, will be the general 
contractor and they will be working with Wells Concrete.
       Please feel free to stop in at the office or call me if  you have any questions or 
concerns.  
     Cooperatively yours,

From the BoardCEO Corner

PCA Update

The Power Cost Adjustment (PCA) is due to changes in the 
monthly wholesale rate from our power supplier, Great River Energy.

Dave Sunderman

The board reviewed and approved:
     • The minutes of  the October 
26, 2017 board meeting   
     • Capital Credits to estates
        totaling $5,107.28
     Dave updated the board on the 
Faribault County facilities.     
     Tim Braulick reviewed year-end 
construction projects and recent 
outages.
     John Hutchens updated the 
board on the progress of  the AMI 
meter deployment project.
     Kathy Gerber reported on the 
Nominating Committee meetings. 
In District 1, Eric Annexstad, 
Terry Genelin and Steve Johnson’s 
names will be placed on the ballot. 
In Districts 4 and 9, incumbents 
John Wells and Scott Johnson’s 
names will be placed on the ballot.
     Director reports were as 
follows:
      • Brad reported on the  
         November GRE board
         meeting
      • Duane and Blake reported   
         on the CTV meeting
      • Harlan reported on the
         Cooperative Network 
         meeting
      • John reported on the    
         MREA meeting
      • Directors attending the
         Cooperative Network
         Annual Meeting reported.

Thursday, November 30, 2017
President Scott Johnson Presided

Channels 12.4 and 12.5 are no longer broadcasted on CTV’s towers due to 
failed negotiations for a tower lease agreement with KEYC. Viewers may 
pick up 12.1 and 12.2 directly from KEYC’s VHF tower at Lewisville if  their 
antenna has UHF and VHF capabilities. Do a rescan.

Actual PCA for December 
$0.0274

Estimated PCA for January 
$0.0251

Estimated PCA for February 
$0.0262
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BENCO Employees Celebrate Years of Service

Garf eld Eckberg
45 Years

Linda & Dave Sunderman
25 Years

Gary Stenzel
15 Years

Joan & Harlan Lanz
10 Years

Ashley & Tim Braulick
10 Years

Janet & Taryn Hall
5 Years

Alex & Courtney Green
5 Years

Mark your Calendar!

BENCO Electric Annual 
Meeting

April 7, 2018

Verizon Wireless Civic Center, 
Mankato

Congratulations to all 
BENCO Electric 

employees and directors! 
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What’s Cookin’: BLT Pasta Salad
From the Kitchen of:  Randy Isenberg

You can receive a $20 credit on your electric bill, if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric, PO Box 8, Mankato, MN 56002

Ingredients:
1 lb. cooked elbow macaroni   1/2 cup mayo
6 strips bacon, cooked crisp and chopped 3 Tbsp. chili sauce 
3/4 cup cherry tomatoes, quartered  1 tsp. sugar
3 cups chopped spinach   2 Tbsp. lemon juice
3 green onions, chopped   Salt and pepper to taste

Instructions:
Cook macaroni according to package directions. In a small bowl, whisk together mayo, chili 
sauce, sugar, lemon juice, salt and pepper. When pasta is cooked, rinse with cold water and 
drain well. In a large bowl, combine pasta, tomatoes, bacon, onions and spinach. Toss to 
combine. Pour dressing over mixture. Gently fold to combine. Chill at least one hour before 
serving.

What’s Cookin’ in your Kitchen
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This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor

Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7
Harlan Lanz - Secretary - District 2, Coop Network Dir
Blake Meshke - Treasurer - District 6
Garfield Eckberg - District 1
Brad Leiding - District 3 - GRE Director
John Wells - District 4 - MREA Director
Marilyn Lynch - District 5
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month 
- members are welcome to contact directors with 
items of interest or concerns in advance of the 
meetings.

Digital Devices Impact Energy Use
 It’s the Digital Age. We have gadgets galore, the ability to manage our homes in new and innovative ways, brilliant 
images and captivating sounds of  modern entertainment options and of  course, the internet. Clearly, digital devices 
reign supreme. Yet these cool, new capabilities come with a couple of  pitfalls: vampire loads and the issue of  technology 
reincarnation.
 Over the course of  the Digital Age, electricity use has continued 
to increase. Families have multiple televisions and computer prices have 
plummeted, meaning many homes now have multiple computers. Everyone 
in the family needs a cell phone. Gaming consoles and set top cable/satellite 
boxes satisfy our desire for entertainment.
 Major appliances aside, most digital devices do not use 120-volt 
power, which is the standard voltage of  a home outlet. They actually use a 
lot less. So, trying to plug your brand new smartphone directly into an outlet 
is going to lead to a fried device. This is why low-voltage devices come with 
a power adapter. Power adapters, take the 120-volt electricity supplied by 
BENCO and convert it to say, five volts.  Unfortunately, most folks leave 
their adapters plugged in to make recharging easier. The problem with this 
approach is that the seemingly innocuous adapter uses power even when it 
isn’t charging a device.
 The invisible energy consumption is often called vampire load. 
Studies show that 5 - 10 percent of  the average home’s energy use is from 
vampire loads. The only way to stop this is to unplug the power adapter 
when it is not in use or employ smart power strips. These look like the 
typical power strip but with a twist - only one socket gets power all the time. 
When the device or appliance connected to it turns on and starts using power, the remaining sockets receive power too. This 
is perfect for entertainment systems, computer set-ups and a variety of  other situations.
 Technological advances have steadily increased energy efficiency and reduced purchase prices.  On its face, this seems 
like a good thing. Unfortunately, when replacing a product at the end of  its life, the tendency is to go bigger, or continue to 
use the old tech. This is the second issue, technology reincarnation.
 For example, flat screen television prices have plummeted as technology has evolved and so has the amount of  

electricity they use. Consumers wander into the big box store 
and are dazzled by walls of  giant, brilliant televisions. What 
they used to pay for the paltry 32” model now might net 
them a 50” giant. And who doesn’t want to see their favorite 
show or sports event in near life size? But if  you spring for 
the bigger TV, you won’t benefit from the increased energy 
efficiency of  the newer technology. The bigger model uses as 
much juice as the older, smaller TV, which likely ends up in 
another room, still using power.
 Another example is refrigerators.  As the showpieces 
of  the evolution of  smart appliances, many new models 
include touchscreens and cameras; they communicate over 
the internet along with keeping food cold and making ice.  

Yet, what often happens is the old refrigerator ends up in the basement or garage, reincarnated as a dedicated beverage or 
overflow unit.
 Want to avoid, or reduce, the effects of  vampire loads and technology reincarnation? Invest in smart power strips 
or make a point to use outlets where you can conveniently unplug power adapters when not in use. Don’t oversize your 
replacement appliances and entertainment gear unless family needs dictate larger capacities. And, recycle the replaced 
appliances and equipment. You will enjoy the Digital Age for a lot less.

i
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