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BENCO Electric Cooperative Link

 In a world where technology continues to work its way into 
every corner of  our lives, energy and managing utilities is no exception. 
Members of  BENCO Electric Cooperative have the unique ability to 
access information about their accounts at their fingertips through 
SmartHub. SmartHub is a member-friendly, self-serve tool that allows 
members to easily manage their BENCO accounts from their computer 
or mobile device. With SmartHub, users can make payments, check 
electric usage, notify the Member Services 
department of  account issues, receive 
email or text alerts and communicate 
directly with the Cooperative, all in a 
secure environment.
 In recent years, BENCO has 
advanced its use of  technology for 
members and employees. Adding to the 
list this month is a Members Only area, 
exclusively for BENCO members. This 
area provides members with up-to-date 
information including the Cooperative’s 
By-Laws and Articles of  Incorporation and the most recent 
year’s Annual Report. Members can access this information 
through SmartHub.
 To take advantage of  these conveniences and to 
access important information provided through SmartHub, 
members must sign-up and create a new account, if  they 
have not already done so. Members can download the FREE 
SmartHub app for their Android or iOS device in the Android 
Marketplace or App Store.
 Please contact our office at 507-387-7963 with any 
questions on how to access SmartHub.
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What’s Cookin’: Zesty Italian Stuffed Peppers       From the Kitchen of: Diane Fitterer

4 bell peppers (green, red or yellow)  2 Tbsp. cayenne pepper sauce
1 lb. ground beef    1/2 C uncooked instant rice
1 jar (lb. oz.) spaghetti sauce   1/4 C sliced ripe olives
1 1/3 cup French Fried Onions, divided 1 C (4 oz.) shredded mozzarella cheese

Preheat oven to 400 degrees. Cut bell peppers in half, lengthwise through stems; discard 
seeds. Place pepper halves, cut sides up, in shallow 2-quart baking dish and set aside.

Place beef in large, microwavable bowl. Microwave on high for five minutes or until meat is 
browned, stirring once. Drain. Stir spaghetti sauce, 2/3 cup French Fried Onions, cayenne 
pepper sauce, rice and olives. Spoon evenly into bell pepper halves.

Cover; bake 35 minutes or until bell peppers are tender. Uncover; sprinkle with cheese and 
remaining 2/3 cup onions. Bake one minute or until onions are golden brown. Makes 6 
servings.

What’s Cookin’ in your Kitchen?

You can receive a $20 credit on your electric bill if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric Cooperative, PO Box 8, Mankato, MN 56002

This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor
Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7 - GRE Dir
Harlan Lanz - Secretary - District 2, Coop Network Dir
Marilyn Lynch - Treasurer - District 5
Terry Genelin - District 1
Brad Leiding - District 3
John Wells - District 4 - MREA Director
Blake Meshke - District 6
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month - 
members are welcome to contact directors with items 
of interest or concerns in advance of the meetings.

This institution is an equal opportunity provider and 
employer.
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If my electricity has been 
disconnected, how can I be 
reconnected?

The Cold Weather Rule can 
protect members from having 
their electricity shut-off  due 

to non-payment between October 15 
and April 15.

Notice of Rights for Households of Military Service Personnel
 An electric cooperative cannot disconnect a residential customer for nonpayment of  electric bills if  a member 
of  the household has been issued orders into active duty,  for deployment or for a permanent change in duty station 
during the period of  active duty, deployment or for a permanent change in duty station, if  such a residential customer 
meets income criteria specified by law. To receive this protection from disconnection, the residential customer must 
request and reach agreement with the cooperative on a payment plan. You may contact BENCO Electric Cooperative to 
receive the application form.
 Verification of  income is required unless the member is automatically eligible for protection against 
disconnection as a recipient of  any form of  public assistance including energy assistance that uses income eligibility in 
an amount at or below the income eligibility.
 The member has the right to appeal when the utility and residential customer are unable to agree on the 
establishment, reasonableness or modification of  a payment schedule, or timeliness of  payments under a payment 
schedule.
 If  denied, an appeal must be made within seven working days after the utility has deposited first class mail 
notice. Service cannot be disconnected during an appeal.
 For more information or to apply for shut-off  protection, call our office at 507-387-7963 or visit 
https://www.benco.org/financial-assistance.

Q & A about Minnesota’s Cold Weather Rule
What is the Cold Weather 
Rule?

Will you disconnect me 
without my knowledge?

What must I do to receive 
shut-off  protection?

Can my heat be shut off  in 
the winter?No. You will receive a “Notice 

of  Disconnection.” The letter 
will contain the Cold Weather 

Rule income verification form for you 
to complete and return to BENCO. 
There will also be a list of  rights 
and responsibilities for you as well 
as the Cooperative, the Third Party 
Notification and a list of  agencies 
that may help you (this information 
is also listed on our website). If  you 
receive a Notice of  Disconnection, 
you MUST take the next step and call 
us and the agency that serves your 
county to see if  they can help you. We 
will not disconnect electricity without 
first notifying you by letter. We also 

If  you are behind in your 
electricity payments and you 
will not be able to catch up, 

your first step is to call BENCO 
Electric Cooperative at 507-387-7963. 
BENCO does not want to shut off  
anyone’s electricity. We will work with 
you to set up a payment arrangement 
or help you to see if  you qualify for 
shut-off  protection.

Yes. The Cold Weather Rule 
still allows electricity to be shut 
off  for non-payment. You 

will only be protected if  electricity 
provides your primary source of  heat 
AND you have done the following 
things:
• Your household income meets the 
state guidelines (at or less than 50 
percent of  the state median income)
• You provide BENCO with a 
completed Cold Weather Rule form; 
and
• You have a payment arrangement 
with the Co-op for which you have 
remained reasonably current.

In order to re-establish power, 
contact BENCO Electric 
Cooperative for the total 

balance due, which will include 
additional fees and charges for usage.

attempt to make phone calls if  we 
have correct phone numbers. We will 
not shut-off  electricity on a Friday, a 
weekend, or the day before a holiday.
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BENCO supported Breast Cancer Awareness during the month of  October 
by having some linemen wear pink hard hats while on the jobsite. 
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CTV equipment was changed on all three towers last month due 
to the Federal Communications Commission (FCC) auction. CTV 
was assigned new channel licenses and frequencies, which required 
equipment changes in October. Rescan if  you are missing channels, 
but learn about changes on each tower below.

Godahl CTV Tower
A couple channels are off  as it required some unexpected equipment. The channels are Rev’n and CTV Canada. 

People should rescan to receive the channels that are on. Several channels required the power to be reduced 
significantly so they may not reach all locations. Viewers more than 7 - 10 miles from the Godahl tower may not 
receive them any longer. These lower power channels are: YouToo, Laff, Rev’n (when it comes on), Trinity, Retro 
and Vibrant. In addition, ION, channel 41 was on the tall tower at full power, but it is now on the short tower at 

half  power so some viewers may not receive 
that channel either.

“CTV’s goal was to put the major networks 
on the tall tower at max power, while the short 
tower allowed us to operate at the highest 
power authorized,” said Dave Sunderman, CTV 
General Manager.

Frost CTV Tower
This tower had no major changes.

Jackson CTV Tower
KDLT is also changing their equipment on 

their Sioux Falls tower. They are broadcasting 
at 20 percent so it’s not strong enough for 
signal now. When they return to full power in 
a month or two, Jackson will rebroadcast this 
station again.

 I hope many of  you have had the 
opportunity to check out our newly redesigned 
website. If  you haven’t, please check it out at 
www.BENCO.org. Hopefully, you will find 
the new website easier to navigate and more 
responsive to viewing on a variety of  devices. 
A couple of  the new highlights members might 
find useful through the BENCO website are you 
can now start or stop service online and you can 
put in a service order request for a street light 
repair or tree trimming. Continue to check out 
future newsletters for more information about 

our website.
  Next year BENCO will start implementing a new outage 
management system. One of  the features of  the new system will allow 
BENCO to push notifications about outages to our members through 
either a text or an email. Please watch for a bill insert you can send back 
with your payment or go to SmartHub and update information regarding 
your cell phone numbers and email addresses. Maps will appear on the 
website to show outage information.
 We are looking forward to implementing these new changes that 
will help keep you, our members, informed in a timely manner and in a 
way that you choose.
 Please feel free to stop in at the office or call me if  you have any 
questions or concerns.   

Cooperatively yours,

Thursday, September 27, 2018
Scott Johnson Presided

The board reviewed and approved:
•  The minutes of  the August 30, 

2018 meeting.
•  Capital Credits to estates totaling 

$2,917.93.
Chuck Peterson reviewed recent 

legal work for the Cooperative.
STAR Energy has begun creating 

BENCO’s outage management and 
mapping system.

The Faribault County Outpost 
continues to progress; BENCO 
should be operating out of  the 
building by the end of  October.

Gary reported on GRE.
Harlan reported on Cooperative 

Network. The Annual Meeting will 
be held in November. Cooperative 
Network will honor Wade Hensel 
with the Cooperative Builder award.

Duane and Blake reported on CTV. 
John reported on MREA.
Those directors attending reported 

on the NRECA Region 5 & 6 
Meeting.

Those directors attending reported 
on the Washington, DC Legislative 
Visit.

PCA Update

The Power Cost Adjustment 
(PCA) is due to changes in the 
monthly wholesale rate from 

our power supplier, 
Great River Energy (GRE).

Actual PCA for October 
$0.0255

Estimated PCA for November 
$0.0233

Estimated PCA for December 
$0.0267
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CEO Corner From the Board

Brock Beske, Good Thunder
Brook Biedscheid, Mankato
Ervin G. Biehn, Cleveland
April L. Bierig, Amboy
Daniel Binstock, Mankato
Victoria Bisek, Brooklyn Park
Alan Bjerke, Mankato
Cindy Bledsoe, Albert Lea
Dave Bloch, Wells
Jason Block, LeCenter
Justin Block, St. Peter
Stacy A. Bluhm, Mankato
Robert Blume, North Mankato
Patricia Bode, Mankato
Waldemar A. Bode, Madison Lake
Mark Boeck, Lewisville
Scott J. Boerboom, Mankato
Terry L. Boesch, Truman
Todd Boettcher, Mankato
John Bohner, Collierville, TN
Gina Boisen, Mankato
Craig S. Bollman, Good Thunder
Ruth Bond, Madison Lake
Jason D. Sonnicksen, Plymouth

The following is a list of  former 
BENCO Members whose capital 
credit checks were returned by the 
post office as undeliverable. Any 
information you can give us to 
help locate them would be greatly 
appreciated. Please contact Lori at 
387-7963 or 1-888-792-3626.

A
Lee A. Beinke, Mankato
Scott Beiswanger, Lake Crystal
Robert A. Bellig, Bemidji
Troy Belmer, Fairbank, IA
Alan R. Bennett, Onalaska, WI
Cheryl Benson, Mankato
Jean L. Benson, Bemidji
Ronald H. Benson, North Mankato
Jonathan Berg, Hudson, WI
Anita D. Bergemann, Mankato
Jon R. Bergemann, North Mankato
Alice C. Bergerson, Henderson

Where, Oh Where? Vivian M. Borak, MankatoSuzanne 
M. Borchardt, Burnsville
Dennis Born, New Ulm
Dan Boske, Hutchinson
Howard Boyes, Wells
Marilyn A. Brandeland-Bogens, Savage
Earl J. Brandsoy, Mesa, AZ
David A. Brandt, Eagle Lake
Dorothy L. Brandt, Minnesota 
Lake
Betty Brath, North Mankato
Kent K. Bratten, Eden Prairie
Dan Braunshausen, Blue Earth
Steven Brehmer, Austin
James Brekke, St. James
Robert E. Brennan, Mankato
David H. Brenner, Lake Crystal
Dennis Breyer, North Mankato
Marc A. Briar, North Mankato
Robert N. Brielmaier, Mankato
William A. Brielmaier, Mankato
Bret Brinkman, Gaylord
James G. Brock, Madison Lake
Jim D. Brocker, Lake Crystal

BENCO Electric 
Cooperative 

will be closed on 
Thursday, 

November 22 & 
Friday, November 23 

to observe the 
Thanksgiving holiday.

Sign-up for the Wellspring Solar or Wind Program

     
      r   Yes, sign me up for the Wellspring Solar Program! (Current price is an additional $2.00/100 kWh/month)
     
     r   Yes, sign me up for the Wellspring Wind Program! (Current price is an additional $0.40/100 kWh/month)

      r 100 kWh       r 200 kWh      r 300 kWh     r 400 kWh    r 500 kWh

r 600 kWh     r 700 kWh       r 800 kWh     r 900 kWh    r 1,000 kWh     r  other

Name: ___________________________________________________________
Address: __________________________________________________________
Account Number: _________________________  Phone Number: ________________

For members interested in adding renewable energy to their energy mix without the commitment and cost to 
installing a wind turbine or solar array on their property BENCO Electric offers Wellspring Solar and Wind. You can 
add either option in 100 kWh blocks. For wind this will add $0.40 cents per 100 kWh to your bill each month. For solar 
this will add $2.00 per 100 kWh to your bill each month.  

CTV Tower Updates due to FCC Auction

Free Wooden Spools!

Are you in need of a wooden spool? BENCO 
Electric Cooperative has several on-hand and 
members can have them for FREE! Spools are 
available on a first-come, first-serve basis and are 
only available in Mankato. Contact Jon Dickerman 
at 507-387-7963 with questions or for more 
information. BENCO will assist with loading.
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