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       Summer is here and unfortunately, so are thunderstorms. Sometimes the lights just flicker, sometimes poles go down and electricity 
can be out for longer periods of  time. BENCO Electric Cooperative works hard to ensure outages are kept to a minimum, but it does 
not hurt to be prepared for power outages. Follow the tips below to keep your family safe year-round:
 1. Do your neighbors still have power? If  so, check your own fuses or breakers. Replacing a fuse or resetting a breaker may 
restore your power. If  the problem is not in your home or you can see your neighbors are also in the dark, call the Cooperative at 
507.387.7963. They will dispatch a crew to take care of  the outage.
 2. While power is out, unplug household items such as microwaves, TVs and computers and turn air conditioners off. This will 
help eliminate damage to them from a voltage surge when power is restored. Waiting a few minutes before turning these units back on 
after power is restored reduces demand on the distribution system and protects your appliances. You may want to leave one light on 
during an outage to let you know when power is restored.
 3. If  you use a standby generator, make sure it is properly wired and installed with a transfer switch. If  a generator is not 
properly installed, it could backfeed to the power lines and injure the line crew working on the outage.
 4. To make power outages easier and more tolerable keep the following items on hand:
  • Flashlights
  • Battery-operated radio
  • Basic first aid supplies
  • Baby supplies if  an infant lives in the home
  • A small supply of  drinking water and food
  • Extra batteries for flashlights and radio
  • Candles and matches
 5. Check your basement periodically for flooding. A portable, gasoline-powered pump or a battery back-up sump pump can 
be used if  a power outage renders your unit inoperable. Never wade into a flooded basement unless the electricity supplying power to 
basement appliances and outlets has been disconnected.
 6. Never go near downed power lines. That is a job for line crews.
 7. Keep freezers and refrigerators closed to keep food fresh longer. Wrap blankets around the appliances to provide extra 
insulation. Bottled water, canned soda and juices eliminate dependence on the refrigerator.
 8. If  the health of  a family member is a concern, consider staying with friends, in a community center or church where 
electricity is available. You can also consolidate your resources with neighbors if  they have electricity in their homes. Furthermore, the 
Co-op should be notified now, before a storm, if  you use life-support in your home.
 9. In most rural areas electricity is required to pump water into the home. Since water cannot be pumped during a power 
outage, keep an adequate supply of  drinking water on hand at all times.
       Think ahead and follow the above tips to be prepared for a power outage. Planning ahead makes such disruptions easier. Finally, 
remember to stay calm. The electricity will be back on as quickly as possible. Check out the article on Page 4 of  this newsletter titled 
“How Power is Restored” to learn how BENCO will get your electricity back up and running. BENCO Electric Cooperative is working 
hard to restore your service.
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What’s Cookin’: Shrimp Dip
From the Kitchen of: Peg Bode

1 - 8 oz. cream cheese (softened)
3/4 C Miracle Whip
1 can of shrimp, drained
3 Tbsp. Ketchup
1/2 tsp. salt
1/4 tsp. pepper
1/8 C chopped onion

Mix all ingredients and refridgerate for four hours.

What’s Cookin’ in your Kitchen?

You can receive a $20 credit on your electric bill if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric Cooperative, PO Box 8, Mankato, MN 56002

This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor

Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7 - GRE Dir
Harlan Lanz - Secretary - District 2, Coop Network Dir
Marilyn Lynch - Treasurer - District 5
Terry Genelin - District 1
Brad Leiding - District 3
John Wells - District 4 - MREA Director
Blake Meshke - District 6
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month 
- members are welcome to contact directors with 
items of interest or concerns in advance of the 
meetings.
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Trip includes: 
• Two nights hotel stay
• Transportation by motorcoach
• Tour of  Coal Creek Station
• Tour of  Falkirk Mine
• Lunch on tour day
• Two buffet breakfasts at hotel

Additional Activities Include:
• A city tour
• Visit the North Dakota Heritage Center
• Shopping at the mall

Registration Form - $135 per person for member

Number of  places to reserve:  ___ Members 

Names of  all members: 
1: ____________________________________________________
2: ____________________________________________________
3: ____________________________________________________
4: ____________________________________________________
Email: ________________________________________________
Account #: _____________________________________________
Address: ______________________________________;________
Phone #:________________ Email: ________________________ 

A confirmation email will be sent when your check and reservation 
are received. Please mail payment (by check) with your reservation to: 
BENCO Electric Cooperative, Attn: Chelsea, PO BOX 8, Mankato, 
MN 56002. Please call Chelsea at 507.387.7963 with any questions. 
Registration must be received no later than Monday, July 23, 2018.

Room Preference: ___ Single (1 bed)   ___ Double (2 beds)

Coal Creek Station Trip Planned for August 22, 23 & 24
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Transmission lines (1) bring 
power to our system from 
generation plants. BENCO does 
not maintain transmission lines.

Substations (2) interface 
transmission line to BENCO’s 
main circuits. Substations must be 
functioning before any other part 
of  our system can carry power.

Main circuits (3) leave the 
substation and carry electric 
power throughout our service 
territory. Main circuits serve as the 
backbone of  our system. Taps and 
service wires leave main circuits 
to carry power to relatively small 
groups of  members. There are 
very few wires that are considered 
main circuits. Just because a line 

runs next to a major highway or subdivision doesn’t mean it is a main circuit.
Taps (4) connect to main circuits and carry electricity out to smaller numbers of  members. Repairs on taps begin after main 

circuits are up and functioning.
Service wires (5) may attach to main circuits or taps and supply power to only one or two locations. Repairs to service wires 

come last.
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     After a cool, wet spring, temperatures 
have finally started climbing and the ground is 
drying out. Construction season has officially 
begun in the BENCO Electric Cooperative 
service territory.
     We have many projects that we plan 
to accomplish this year. One of  the larger 
projects is the expansion of  the Prairie Winds 
development, located near Highways 22 and 
83. As part of  this project, we will be adding a 
feeder to the Pohl Substation.

     Other projects include the Highway 22 road construction project. 
For this we will be moving many county roads from overhead line 
to underground line and will be moving underground cable to make 
room for the Highway 22 and 90 roundabout.
     Construction is continuing in the North Port Industrial Park in 
North Mankato as well. Palmer Bus Service is already up and doing 
business and Blue Star and the Mankato Clinic will both be building in 
this area as well.
     BENCO plans to remove three miles of  overhead line and replace 
it with underground line near Lake Crystal on 515th Avenue while also 
doing maintenance work and fixing equipment in our substations.
     BENCO continues to do yearly pole testing. This year we will be 
starting in the Winnebago area and continuing in the townships of  
Barber, Delavan, Lura, Nashville and Prescott. On average, about 
200 poles that are tested will be rejected and replaced. BENCO 
also coordinates year-round tree trimming to keep vegetation from 
growing under the power lines. This effort helps to reduce the number 
of  power outages.
     Please feel free to stop in at the office or call me if  you have any 
questions or concerns.
      Cooperatively yours, 

Thursday, April 26, 2018
Scott Johnson Presided

The board reviewed and approved:
•  The minutes of  the March 2018 

meeting
•  The minutes of  the April 7, 2018 

Organizational Meeting.
•  Capital Credits to estates totaling 

$3,890.09.
President Scott Johnson welcomed 

Terry Genelin as a new board 
member.

Chuck Peterson reviewed recent 
legal work for the Cooperative.

Bob Shubert gave the Safety Report 
and updated the group on recent 
safety rule discussions and upcoming 
safety meetings.

John Hutchens updated the board 
on the AMI project; 14,054 RF meters 
have been installed.

Kathy Gerber reviewed the Annual 
Meeting where 1,830 people were in 
attendance.

Brad reported on GRE.
Duane and Blake reported on CTV. 
Harlan reported on the Cooperative 

Network.
Directors attending reviewed the 

NRECA Legislative Visit.

PCA Update

The Power Cost Adjustment (PCA) 
is due to changes in the monthly 

wholesale rate from our power 
supplier, Great River Energy (GRE).

Acutal PCA for May
$0.0232

Estimated PCA for June 
$0.0320

Estimated PCA for July
$0.0334

D
Frances L. Delbarre, North Mankato
David J. Devens, Lake Crystal
Neil J. Duwenhoegger, Maple Grove

F
Jason M. Feiner, Carlisle, PA
Jason C. Fette, Janesville
Donald D. Flink, Mankato
Robert Fulton, Hackensack

G
Becky J. Getz, Hutchinson
Cathy Giefer, Blue Earth
Samuel Glackler, Vancouver, WA
Kevin G. Goettl, St. Clair
Roxanne M. Goff-Frick, Jackson, WI

H
Clair J. Hagen, Kiester
Kelly Hagberg, New Ulm
Roland H. Hahn, St. Peter
Oscar D. Helling, Madison Lake
Jeff  M. Hiniker, Estelline, SD

The following is a list of  former 
BENCO Members whose capital credit 
checks were returned by the post office 
as undeliverable. Any information you 
can give us to help locate them would 
be greatly appreciated. Please contact 
Lori at 387-7963 or 1-888-792-3626.

A
Cliff  Amundson, Mankato

B
Daniel U. Beiswanger, Minnesota Lake
Robert R. Bennett, Mesa, AZ
Holly K. Borgardts, LeSueur
Nancy Burger, Mankato

C
Wayne H. Christensen, Lake Crystal
Tom A. Christenson, Dunnellon, FL
Tim Corbett, Mankato
Edward G. Croce, Von Ormy, TX
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CEO Corner From the Board

Where, Oh Where? Michael Hoffrogge, North Mankato
Glena R. Hofteig, North Mankato
Steven F. Hohbach, Mankato
Steve Hokanson, Naples, FL

I
Lawrence H. Ireland, Mankato

J
Michael J. Jaycox, North Mankato
Dwight D. Johnson, Winnebago
Michael A. Johnson, Mankato
Todd L. Jordan, St. Peter
Uday Joshi, Eden Prairie

K
Myron Kassen, New Ulm
Tim J. Keech, Mankato
Corine R. Koch, Rose Hill, IA
Richard J. Kosak, Dalton
David N. Kozitza, Lake Panasoffkee, FL
Leann M. Krahmer, Fairmont
Daryl Kruger, Wells
Mike J. Kuntz, Velva, ND
Kent D. Kvislen, Sioux Falls, SD

How Power is RestoredThe Right Tree in the Right Place

It is important to avoid planting trees that will grow into power lines. The small tree you plant today can grow rapidly 
to engulf  power lines on your boulevard or property. Trees encroaching on power lines are a major cause of  serious 
and fatal accidents involving contact with power lines. During storms, falling limbs or trees can bring down power lines, 
creating dangerous situations.

Trees are a common cause of  electric service interruptions, even with regular tree trimming. Fortunately, you can 
safely plant many trees that will remain short–even at maturity–under or near power lines.

Trees with a mature height of  18’ or less can be located within 18’ of  either side of  the power line, but consideration 
should be made for a clear zone around the pole to allow the access of  vehicles. Trees taller than 18’ should not be 
planted closer to the power line than their height at maturity - a 50’ oak tree should be planted at least 50’ away from 
power lines.

Plant trees away from underground utilities to prevent roots from interfering with cables and wires. Also keep areas 
around electric meters, transformers and other electrical equipment clear from plants, shrubs, trees and yard decorations.

Small Trees: 
Trees less than 25’ in height and spread 
need to be 25’ from lines.

Medium Trees: 
Trees less than 25’- 40’ in height and 
spread need to be 40’ from lines.

Large Trees: 
Trees less than 40’ in height and spread 
need to be 60’ from lines.

Remember to Call Before You Dig
Before planting don’t forget to call Gopher One Call 48 hours before 

digging. With one call all underground electric, gas, water, sewer, cable and 
telephone lines  can be located.

You will need to have the following information available:
• your name     • phone number     
• street address         • dig location    
• nearest intersection    • type of  work planned 
• start date and start time
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       Summer is here and unfortunately, so are thunderstorms. Sometimes the lights just flicker, sometimes poles go down and electricity 
can be out for longer periods of  time. BENCO Electric Cooperative works hard to ensure outages are kept to a minimum, but it does 
not hurt to be prepared for power outages. Follow the tips below to keep your family safe year-round:
 1. Do your neighbors still have power? If  so, check your own fuses or breakers. Replacing a fuse or resetting a breaker may 
restore your power. If  the problem is not in your home or you can see your neighbors are also in the dark, call the Cooperative at 
507.387.7963. They will dispatch a crew to take care of  the outage.
 2. While power is out, unplug household items such as microwaves, TVs and computers and turn air conditioners off. This will 
help eliminate damage to them from a voltage surge when power is restored. Waiting a few minutes before turning these units back on 
after power is restored reduces demand on the distribution system and protects your appliances. You may want to leave one light on 
during an outage to let you know when power is restored.
 3. If  you use a standby generator, make sure it is properly wired and installed with a transfer switch. If  a generator is not 
properly installed, it could backfeed to the power lines and injure the line crew working on the outage.
 4. To make power outages easier and more tolerable keep the following items on hand:
  • Flashlights
  • Battery-operated radio
  • Basic first aid supplies
  • Baby supplies if  an infant lives in the home
  • A small supply of  drinking water and food
  • Extra batteries for flashlights and radio
  • Candles and matches
 5. Check your basement periodically for flooding. A portable, gasoline-powered pump or a battery back-up sump pump can 
be used if  a power outage renders your unit inoperable. Never wade into a flooded basement unless the electricity supplying power to 
basement appliances and outlets has been disconnected.
 6. Never go near downed power lines. That is a job for line crews.
 7. Keep freezers and refrigerators closed to keep food fresh longer. Wrap blankets around the appliances to provide extra 
insulation. Bottled water, canned soda and juices eliminate dependence on the refrigerator.
 8. If  the health of  a family member is a concern, consider staying with friends, in a community center or church where 
electricity is available. You can also consolidate your resources with neighbors if  they have electricity in their homes. Furthermore, the 
Co-op should be notified now, before a storm, if  you use life-support in your home.
 9. In most rural areas electricity is required to pump water into the home. Since water cannot be pumped during a power 
outage, keep an adequate supply of  drinking water on hand at all times.
       Think ahead and follow the above tips to be prepared for a power outage. Planning ahead makes such disruptions easier. Finally, 
remember to stay calm. The electricity will be back on as quickly as possible. Check out the article on Page 4 of  this newsletter titled 
“How Power is Restored” to learn how BENCO will get your electricity back up and running. BENCO Electric Cooperative is working 
hard to restore your service.

Prepare for the Summer Storm Season
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What’s Cookin’: Shrimp Dip
From the Kitchen of: Peg Bode

1 - 8 oz. cream cheese (softened)
3/4 C Miracle Whip
1 can of shrimp, drained
3 Tbsp. Ketchup
1/2 tsp. salt
1/4 tsp. pepper
1/8 C chopped onion

Mix all ingredients and refridgerate for four hours.

What’s Cookin’ in your Kitchen?

You can receive a $20 credit on your electric bill if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric Cooperative, PO Box 8, Mankato, MN 56002

This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor

Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7 - GRE Dir
Harlan Lanz - Secretary - District 2, Coop Network Dir
Marilyn Lynch - Treasurer - District 5
Terry Genelin - District 1
Brad Leiding - District 3
John Wells - District 4 - MREA Director
Blake Meshke - District 6
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month 
- members are welcome to contact directors with 
items of interest or concerns in advance of the 
meetings.
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Trip includes: 
• Two nights hotel stay
• Transportation by motorcoach
• Tour of  Coal Creek Station
• Tour of  Falkirk Mine
• Lunch on tour day
• Two buffet breakfasts at hotel

Additional Activities Include:
• A city tour
• Visit the North Dakota Heritage Center
• Shopping at the mall

Registration Form - $135 per person for member

Number of  places to reserve:  ___ Members 

Names of  all members: 
1: ____________________________________________________
2: ____________________________________________________
3: ____________________________________________________
4: ____________________________________________________
Email: ________________________________________________
Account #: _____________________________________________
Address: ______________________________________;________
Phone #:________________ Email: ________________________ 

A confirmation email will be sent when your check and reservation 
are received. Please mail payment (by check) with your reservation to: 
BENCO Electric Cooperative, Attn: Chelsea, PO BOX 8, Mankato, 
MN 56002. Please call Chelsea at 507.387.7963 with any questions. 
Registration must be received no later than Monday, July 23, 2018.

Room Preference: ___ Single (1 bed)   ___ Double (2 beds)

Coal Creek Station Trip Planned for August 22, 23 & 24

June18_Newsletter.indd   1 6/12/18   8:39 AM



June 2018

       Summer is here and unfortunately, so are thunderstorms. Sometimes the lights just flicker, sometimes poles go down and electricity 
can be out for longer periods of  time. BENCO Electric Cooperative works hard to ensure outages are kept to a minimum, but it does 
not hurt to be prepared for power outages. Follow the tips below to keep your family safe year-round:
 1. Do your neighbors still have power? If  so, check your own fuses or breakers. Replacing a fuse or resetting a breaker may 
restore your power. If  the problem is not in your home or you can see your neighbors are also in the dark, call the Cooperative at 
507.387.7963. They will dispatch a crew to take care of  the outage.
 2. While power is out, unplug household items such as microwaves, TVs and computers and turn air conditioners off. This will 
help eliminate damage to them from a voltage surge when power is restored. Waiting a few minutes before turning these units back on 
after power is restored reduces demand on the distribution system and protects your appliances. You may want to leave one light on 
during an outage to let you know when power is restored.
 3. If  you use a standby generator, make sure it is properly wired and installed with a transfer switch. If  a generator is not 
properly installed, it could backfeed to the power lines and injure the line crew working on the outage.
 4. To make power outages easier and more tolerable keep the following items on hand:
  • Flashlights
  • Battery-operated radio
  • Basic first aid supplies
  • Baby supplies if  an infant lives in the home
  • A small supply of  drinking water and food
  • Extra batteries for flashlights and radio
  • Candles and matches
 5. Check your basement periodically for flooding. A portable, gasoline-powered pump or a battery back-up sump pump can 
be used if  a power outage renders your unit inoperable. Never wade into a flooded basement unless the electricity supplying power to 
basement appliances and outlets has been disconnected.
 6. Never go near downed power lines. That is a job for line crews.
 7. Keep freezers and refrigerators closed to keep food fresh longer. Wrap blankets around the appliances to provide extra 
insulation. Bottled water, canned soda and juices eliminate dependence on the refrigerator.
 8. If  the health of  a family member is a concern, consider staying with friends, in a community center or church where 
electricity is available. You can also consolidate your resources with neighbors if  they have electricity in their homes. Furthermore, the 
Co-op should be notified now, before a storm, if  you use life-support in your home.
 9. In most rural areas electricity is required to pump water into the home. Since water cannot be pumped during a power 
outage, keep an adequate supply of  drinking water on hand at all times.
       Think ahead and follow the above tips to be prepared for a power outage. Planning ahead makes such disruptions easier. Finally, 
remember to stay calm. The electricity will be back on as quickly as possible. Check out the article on Page 4 of  this newsletter titled 
“How Power is Restored” to learn how BENCO will get your electricity back up and running. BENCO Electric Cooperative is working 
hard to restore your service.

Prepare for the Summer Storm Season

PRSRT STD
U.S. Postage

PAID
Twin Cities, MN
Permit No. 3844

P.O. Box 8
Mankato, MN 56002-0008

What’s Cookin’: Shrimp Dip
From the Kitchen of: Peg Bode

1 - 8 oz. cream cheese (softened)
3/4 C Miracle Whip
1 can of shrimp, drained
3 Tbsp. Ketchup
1/2 tsp. salt
1/4 tsp. pepper
1/8 C chopped onion

Mix all ingredients and refridgerate for four hours.

What’s Cookin’ in your Kitchen?

You can receive a $20 credit on your electric bill if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric Cooperative, PO Box 8, Mankato, MN 56002

This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor

Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7 - GRE Dir
Harlan Lanz - Secretary - District 2, Coop Network Dir
Marilyn Lynch - Treasurer - District 5
Terry Genelin - District 1
Brad Leiding - District 3
John Wells - District 4 - MREA Director
Blake Meshke - District 6
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month 
- members are welcome to contact directors with 
items of interest or concerns in advance of the 
meetings.

June 2018 www.benco.org Page 5 June 2018 www.benco.org Page 6

Trip includes: 
• Two nights hotel stay
• Transportation by motorcoach
• Tour of  Coal Creek Station
• Tour of  Falkirk Mine
• Lunch on tour day
• Two buffet breakfasts at hotel

Additional Activities Include:
• A city tour
• Visit the North Dakota Heritage Center
• Shopping at the mall

Registration Form - $135 per person for member

Number of  places to reserve:  ___ Members 

Names of  all members: 
1: ____________________________________________________
2: ____________________________________________________
3: ____________________________________________________
4: ____________________________________________________
Email: ________________________________________________
Account #: _____________________________________________
Address: ______________________________________;________
Phone #:________________ Email: ________________________ 

A confirmation email will be sent when your check and reservation 
are received. Please mail payment (by check) with your reservation to: 
BENCO Electric Cooperative, Attn: Chelsea, PO BOX 8, Mankato, 
MN 56002. Please call Chelsea at 507.387.7963 with any questions. 
Registration must be received no later than Monday, July 23, 2018.

Room Preference: ___ Single (1 bed)   ___ Double (2 beds)

Coal Creek Station Trip Planned for August 22, 23 & 24

June18_Newsletter.indd   1 6/12/18   8:39 AM


