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Introducing the new BENCO.org!

BENCO Electric Cooperative Link

       BENCO is excited to announce the launch of  a 
brand new website! After many months of  research, 
design, and configuration, members of  BENCO Electric 
Cooperative now have more tools and information at their 
fingertips than ever before.
       Featuring a fresh look, easy navigation and a 
few new features, members are now able to submit 
Change-of-Service requests, Streetlight Repair 
and Tree Trimming Requests online. 
More information regarding Load 
Management, Rebate Programs and 
Community efforts are also highlighted. 
Members can now search for Capital 
Credits through the new website and 

search for Energy Assistance Resources.
       Also improved is BENCO’s ability 
to “go mobile”. The new website is 
fully functional across mobile devices 

including phone and tablet / iPads and like before, allows 
members to make electronic payments from a desktop or 
mobile device.
     Getting used to and learning to navigate a new website 
can present challenges. Feel free to contact our Member 
Services staff  at 507-387-7963 with any questions about 
the website or to learn about a certain topic’s new location. 
Visit www.benco.org! Next month watch for more on 
SmartHub and a new Members Only site.
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What’s Cookin’: Zesty Italian Stuffed Peppers       From the Kitchen of: Diane Fitterer

4 bell peppers (green, red or yellow)  2 Tbsp. cayenne pepper sauce
1 lb. ground beef    1/2 C uncooked instant rice
1 jar (lb. oz.) spaghetti sauce   1/4 C sliced ripe olives
1 1/3 cup French Fried Onions, divided 1 C (4 oz.) shredded mozzarella cheese

Preheat oven to 400 degrees. Cut bell peppers in half, lengthwise through stems; discard 
seeds. Place pepper halves, cut sides up, in shallow 2-quart baking dish and set aside.

Place beef in large, microwavable bowl. Microwave on high for five minutes or until meat is 
browned, stirring once. Drain. Stir spaghetti sauce, 2/3 cup French Fried Onions, cayenne 
pepper sauce, rice and olives. Spoon evenly into bell pepper halves.

Cover; bake 35 minutes or until bell peppers are tender. Uncover; sprinkle with cheese and 
remaining 2/3 cup onions. Bake one minute or until onions are golden brown. Makes 6 
servings.

What’s Cookin’ in your Kitchen?

You can receive a $20 credit on your electric bill if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric Cooperative, PO Box 8, Mankato, MN 56002

This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor
Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7 - GRE Dir
Harlan Lanz - Secretary - District 2, Coop Network Dir
Marilyn Lynch - Treasurer - District 5
Terry Genelin - District 1
Brad Leiding - District 3
John Wells - District 4 - MREA Director
Blake Meshke - District 6
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month - 
members are welcome to contact directors with items 
of interest or concerns in advance of the meetings.

This institution is an equal opportunity provider and 
employer.
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Plant tours give an inside look at Energy

Nomination Process For Directors Begins in Districts 2, 6 and 8        
The BENCO Electric Board of  Directors consists of  nine directors with one director representing each of  

BENCO’s nine districts. Each Director is elected for a three year term and there is no term limit. The director 
rotation is currently:  Directors in districts 2, 6 and 8 are up for election in 2019; and districts 3, 5 and 7 are up for 
election in 2020; and districts 1, 4 and 9 are up for election in 2021. A director can be elected by the board to serve 
as President, Vice President, Secretary and Treasurer. Directors in districts 2, 6 and 8 represent the following areas:   
     (District 2) the townships of  Granby, Courtland, Oshawa, Nicollet and Belgrade and the City of  North Mankato in Nicollet Co.;   

(District 6) the townships of  Lincoln, Garden City, Ceresco, Vernon Center, Pleasant Mound and Shelby in Blue Earth Co., the cities     
of  Amboy and Vernon Center in Blue Earth Co. and the townships of  Madelia, Fieldon and Antrim in Watonwan Co.; and                     

(District 8) the townships of  Winnebago, Delavan, Verona, Prescott, Jo Daviess, Blue Earth, Pilot Grove, Elmore and Rome in 
Faribault Co., the cities of  Winnebago, Delavan and Elmore in Faribault Co., and the part of  the City of  Frost in Rome township in 
Faribault Co., and the townships of  Westford and Nashville in Martin Co.

The following guidelines must apply if  you are interested in running for a director position:
  •  You are a resident of  District 2, 6 or 8. 
  • You are receiving electric service from BENCO Electric Cooperative at the above residence.
  • Your account with BENCO Electric Cooperative is in good standing.
As a director you must: 
  • Be willing to attend regular and special board meetings.
  • Be willing to abide by and uphold the Articles of  Incorporation, By-Laws, and policies of  BENCO Electric 

Cooperative.
If  you are interested in being nominated at your district meeting, or you would like more information please 

contact Kathy Gerber, Member Services Manager, at 507-387-7963 or 1-888-792-3626 or e-mail her at kathyg@
BENCO.org.  Nominations for director must be sent in to Kathy Gerber, no later than November 12, 2018.

     Nothing gives a cooperative member a better understanding and 
appreciation of  their electric service than to visit the people and places 
that provide energy.
     In August, BENCO Electric Cooperative and Brown County 
REA hosted 30 members and traveled to North Dakota to see how 
their electricity is generated. The group toured Falkirk Mine, the Coal 
Creek Station power plant and the Garrison Dam. The tours allow 
members the opportunity to view first-hand the work it takes to produce 
electricity. The group also toured the North Dakota Heritage Center.
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 October is National Cooperative Month. 
Congratulations on being one of  over 343 
million co-op members across the United States. 
You may even be a member of  more than 
one cooperative, since cooperatives operate in 
many different industries such as agriculture, 
energy, financial services, food - both retail and 
distribution, healthcare, child care, housing and 
telecommunications. Cooperatives first came about 
as a way to meet a need that was previously unmet 
in a community, like more than 80 years ago when 
electric co-ops brought power to areas where other 

utilities did not find it economically feasible.  Thanks for being a cooperative 
member!
 As part of  our commitment to 
the communities we live and work in, our 
Operation Round Up Trust Board met 
in September and donated $18,000 to 
eleven worthwhile organizations in the 
BENCO service territory. A few of  those 
organizations included Maple River Loaves 
and Fishes (food shelf), G.R.A.C.E. Thrift 
Store and the Winnebago Kids Fund. 
 With all the rain and storms that we 
have experienced recently I want to remind 
our members affected by storm damage to 
stay safe when cleaning up from storms and for our area farmers to stay safe as 
the busy harvest season continues.
  Please feel free to stop in at the office or call me if  you have any 
questions or concerns. 
  Cooperatively yours,

Minnesota’s cold weather law provides that from October 15 through April 15, an electric cooperative or other municipal utility cannot disconnect a residential 
customer for nonpayment if  the disconnection would affect that customer’s primary heat source and the following conditions apply:
APPLICATION; NOTICE TO RESIDENTIAL CUSTOMERS.

(a) A municipal utility or a cooperative electric association must not disconnect and must reconnect the utility service of  a residential customer if  the disconnection 
affects the primary heat source for the residential unit and all of  the following conditions are met:

(1)  The household income of  the customer is at or below 50 percent of  the state median household income.  A municipal utility or cooperative electric association 
utility may (i) verify income on forms it provides or (ii) obtain verification of  income from the local energy assistance provider.  A customer is deemed to meet the income 
requirements of  this clause if  the customer receives any form of  public assistance, including energy assistance, that uses an income eligibility threshold at or below 50 
percent of  the state median household income; (2)  A customer enters into and makes reasonably timely payments under a payment agreement that considers the financial 
resources of  the household; and (3)  A customer receives referrals to energy assistance, weatherization, conservation, or other programs likely to reduce the customer’s 
energy bills. (b)  A municipal utility or a cooperative electric association must, between August 15 and October 15 of  each year, notify all residential customers of  the 
provisions of  this section.
NOTICE TO RESIDENTIAL CUSTOMER FACING DISCONNECTIONS.

Before disconnecting service to a residential customer during the period between October 15 and April 15, a municipal utility or cooperative electric association must 
provide the following information to a customer:

(1)  a notice of  proposed disconnection; (2)  a statement explaining the customer’s rights and responsibilities; (3)  a list of  local energy assistance providers; (4)  forms 
on which to declare inability to pay; and (5)  a statement explaining available time payment plans and other opportunities to secure continued utility service.
RESTRICTIONS IF DISCONNECTION NECESSARY.

If  a residential customer must be involuntarily disconnected between October 15 and April 15 for failure to comply with the provisions of  subdivision 1, the 
disconnection must not occur:

(1) on a Friday, unless the customer declines to enter into a payment agreement offered that day in person or via personal contact by telephone by a municipal utility 
or cooperative electric association; (2) on a weekend, holiday, or the day before a holiday; (3) when utility offices are closed; (4) after the close of  business on a day when 
disconnection is permitted, unless a field representative of  a municipal utility or cooperative electric association who is authorized to enter into a payment agreement, 
accept payment, and continue service, offers a payment agreement to the customer.

Further, the disconnection must not occur until at least 20 days after the notice required in subdivision 2 has been mailed to the customer or 15 days after the notice 
has been personally delivered to the customer.

(b)  If  a customer does not respond to a disconnection notice, the customer must not be disconnected until the utility investigates whether the residential unit is actually 
occupied.  If  the unit is found to be occupied, the utility must immediately inform the occupant of  the provisions of  this section.  If  the unit is unoccupied, the utility 
must give seven days written notice of  the proposed disconnection to the local energy assistance provider before making a disconnection.

(c) If, prior to disconnection, a customer appeals a notice of  involuntary disconnection, as provided by the utility’s established appeal procedure, the utility must not 
disconnect until the appeal is resolved.

   APPLICATION TO SERVICE LIMITERS.  
 For the purposes of  this section, “disconnection” includes a service or load limiter or any device that limits or interrupts electric service in any way.

Cold Weather Rule Takes Effect October 15
Thursday, August 30, 2018

Scott Johnson Presided
The board reviewed and approved:
•  The minutes of  the July 30, 2018 

meeting.
•  Capital Credits to estates totaling 

$8,714.45.
Chuck Peterson reviewed recent 

legal work for the Cooperative.
The Faribault County Outpost 

facility has completed windows and 
sheetrock. Concrete will be poured 
next.

John Hutchens reported that 
potentially hazardous services 
across the service territory are being 
removed.

Kathy Gerber reported that 27 
members attended the trip to Coal 
Creek Station.

Gary reported on GRE.
Harlan reporting on Cooperative 

Network.
Duane and Blake reported on CTV. 
John reported on MREA.
Those directors attending reported 

on MREA’s Energy Issues Summit.

PCA Update

The Power Cost Adjustment 
(PCA) is due to changes in the 
monthly wholesale rate from 

our power supplier, 
Great River Energy (GRE).

Actual PCA for September
$0.0260

Estimated PCA for October 
$0.0242

Estimated PCA for November 
$0.233
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CEO Corner From the Board

B
Amy L. Bachmeyer, North Mankato
Sandra K. Bachmeyer, Riverton, WY
Steven T. Bacon, Mankato
Paul Bailey, Sarasota, FL
Fred Baine, Lincoln, NE
Bradley W. Baker, Edina
Sheila Baker, Ashton, IA
David L. Bale, Rochester
Katie Ballman, Mankato
Gary Balster, Elk River
Lori A. Bammert, Mapleton
Robert Banks, Bricelyn
John Banwart, Mankato
Jeff  A. Bapp, North Mankato
Cindy A. Barclay, Gaylord
Dale Barke, San Burnadina, CA
David W. Barkey, Idaho Springs, CO
Shane Barna, Omaha, NE
Troy Barnes, Sanford, FL

The following is a list of  former 
BENCO Members whose capital 
credit checks were returned by the 
post office as undeliverable. Any 
information you can give us to 
help locate them would be greatly 
appreciated. Please contact Lori at 
387-7963 or 1-888-792-3626.

A
Edward P. Arndt, Overland Park, KS
Robert P. Arndt, New Ulm
Steve C. Arnett, Plymouth
James ARntz, Fort Meade, MD
Sharon A. Ashton, Gaylord
Scott A. Aune, LeSueur
Gene Austin, North Mankato
Dennis Avery, Plymouth

Where, Oh Where? John C. Barrett, Brainerd
Dave L. Barton, Minneapolis
Herman J. Barutt, Lake Crystal
Keith Bastian, Springfield
B N Batdorf, Minneapolis
Tim M. Batson, St. Peter
Michael Bauman, Mounds View
Heather Bay, Maple Grove
Allan Beck, Mankato
Byran Becker, North Mankato
Deb K. Becker, Mankato
Douglas J. Becker, Easton
Jean Becker, North Mankato
Robin Becker, Mankato
Rodd P. Becker, Nicollet
Kenneth J. Bedwell, Winnebago
Jon D. Beebe, Mapleton
Ellsworth B. Beetch, Mankato
Grant Bergeman, Good Thunder
Marty Biel, North Mankato

BENCO at the Fair: 
4-H Auctions!

Jordan Schnoor
Market Lamb

Anthony Carr • Chicken

Wyatt Birr • Dairy Steer • Amboy Area Adventurers

Cody Schwarz
Market Lamb
New Horizons

BENCO Electric Cooperative 
will be closed on 

Thursday, November 22 
& Friday, November 23 

to observe the 
Thanksgiving holiday.
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post office as undeliverable. Any 
information you can give us to 
help locate them would be greatly 
appreciated. Please contact Lori at 
387-7963 or 1-888-792-3626.

A
Edward P. Arndt, Overland Park, KS
Robert P. Arndt, New Ulm
Steve C. Arnett, Plymouth
James ARntz, Fort Meade, MD
Sharon A. Ashton, Gaylord
Scott A. Aune, LeSueur
Gene Austin, North Mankato
Dennis Avery, Plymouth

Where, Oh Where? John C. Barrett, Brainerd
Dave L. Barton, Minneapolis
Herman J. Barutt, Lake Crystal
Keith Bastian, Springfield
B N Batdorf, Minneapolis
Tim M. Batson, St. Peter
Michael Bauman, Mounds View
Heather Bay, Maple Grove
Allan Beck, Mankato
Byran Becker, North Mankato
Deb K. Becker, Mankato
Douglas J. Becker, Easton
Jean Becker, North Mankato
Robin Becker, Mankato
Rodd P. Becker, Nicollet
Kenneth J. Bedwell, Winnebago
Jon D. Beebe, Mapleton
Ellsworth B. Beetch, Mankato
Grant Bergeman, Good Thunder
Marty Biel, North Mankato

BENCO at the Fair: 
4-H Auctions!

Jordan Schnoor
Market Lamb

Anthony Carr • Chicken

Wyatt Birr • Dairy Steer • Amboy Area Adventurers

Cody Schwarz
Market Lamb
New Horizons

BENCO Electric Cooperative 
will be closed on 

Thursday, November 22 
& Friday, November 23 

to observe the 
Thanksgiving holiday.
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October 2018

Introducing the new BENCO.org!

BENCO Electric Cooperative Link

       BENCO is excited to announce the launch of  a 
brand new website! After many months of  research, 
design, and configuration, members of  BENCO Electric 
Cooperative now have more tools and information at their 
fingertips than ever before.
       Featuring a fresh look, easy navigation and a 
few new features, members are now able to submit 
Change-of-Service requests, Streetlight Repair 
and Tree Trimming Requests online. 
More information regarding Load 
Management, Rebate Programs and 
Community efforts are also highlighted. 
Members can now search for Capital 
Credits through the new website and 

search for Energy Assistance Resources.
       Also improved is BENCO’s ability 
to “go mobile”. The new website is 
fully functional across mobile devices 

including phone and tablet / iPads and like before, allows 
members to make electronic payments from a desktop or 
mobile device.
     Getting used to and learning to navigate a new website 
can present challenges. Feel free to contact our Member 
Services staff  at 507-387-7963 with any questions about 
the website or to learn about a certain topic’s new location. 
Visit www.benco.org! Next month watch for more on 
SmartHub and a new Members Only site.

OCTOBER 
IS CO-OP 
MONTH!

PRSRT STD
U.S. Postage

PAID
Twin Cities, MN
Permit No. 3844

P.O. Box 8
Mankato, MN 56002-0008

What’s Cookin’: Zesty Italian Stuffed Peppers       From the Kitchen of: Diane Fitterer

4 bell peppers (green, red or yellow)  2 Tbsp. cayenne pepper sauce
1 lb. ground beef    1/2 C uncooked instant rice
1 jar (lb. oz.) spaghetti sauce   1/4 C sliced ripe olives
1 1/3 cup French Fried Onions, divided 1 C (4 oz.) shredded mozzarella cheese

Preheat oven to 400 degrees. Cut bell peppers in half, lengthwise through stems; discard 
seeds. Place pepper halves, cut sides up, in shallow 2-quart baking dish and set aside.

Place beef in large, microwavable bowl. Microwave on high for five minutes or until meat is 
browned, stirring once. Drain. Stir spaghetti sauce, 2/3 cup French Fried Onions, cayenne 
pepper sauce, rice and olives. Spoon evenly into bell pepper halves.

Cover; bake 35 minutes or until bell peppers are tender. Uncover; sprinkle with cheese and 
remaining 2/3 cup onions. Bake one minute or until onions are golden brown. Makes 6 
servings.

What’s Cookin’ in your Kitchen?

You can receive a $20 credit on your electric bill if your recipe gets printed in the newsletter.
Send your favorite recipes to: 

Chelsea, BENCO Electric Cooperative, PO Box 8, Mankato, MN 56002

This newsletter is published monthly by 
BENCO Electric Cooperative, PO BOX 8, 
Mankato, MN 56002-0008.

Office Hours: Mon -Fri - 7:30 am - 4:00 pm

Phone: 387-7963 or 1-888-792-3626

Outages/After Hours: 387-7964 or 
1-888-792-3626

Kathy Gerber - Member Services Manager
Chelsea Germo - Editor
Board of Directors:
Scott Johnson - President - District 9
Gary Stenzel - Vice President - District 7 - GRE Dir
Harlan Lanz - Secretary - District 2, Coop Network Dir
Marilyn Lynch - Treasurer - District 5
Terry Genelin - District 1
Brad Leiding - District 3
John Wells - District 4 - MREA Director
Blake Meshke - District 6
Duane Ehrich - District 8
Dave Sunderman - CEO
John C. (Chuck) Peterson - Attorney

Board Meetings: The last Thursday of each month - 
members are welcome to contact directors with items 
of interest or concerns in advance of the meetings.

This institution is an equal opportunity provider and 
employer.

October 2018 www.benco.org Page 5 October 2018 www.benco.org Page 6

Plant tours give an inside look at Energy

Nomination Process For Directors Begins in Districts 2, 6 and 8        
The BENCO Electric Board of  Directors consists of  nine directors with one director representing each of  

BENCO’s nine districts. Each Director is elected for a three year term and there is no term limit. The director 
rotation is currently:  Directors in districts 2, 6 and 8 are up for election in 2019; and districts 3, 5 and 7 are up for 
election in 2020; and districts 1, 4 and 9 are up for election in 2021. A director can be elected by the board to serve 
as President, Vice President, Secretary and Treasurer. Directors in districts 2, 6 and 8 represent the following areas:   
     (District 2) the townships of  Granby, Courtland, Oshawa, Nicollet and Belgrade and the City of  North Mankato in Nicollet Co.;   

(District 6) the townships of  Lincoln, Garden City, Ceresco, Vernon Center, Pleasant Mound and Shelby in Blue Earth Co., the cities     
of  Amboy and Vernon Center in Blue Earth Co. and the townships of  Madelia, Fieldon and Antrim in Watonwan Co.; and                     

(District 8) the townships of  Winnebago, Delavan, Verona, Prescott, Jo Daviess, Blue Earth, Pilot Grove, Elmore and Rome in 
Faribault Co., the cities of  Winnebago, Delavan and Elmore in Faribault Co., and the part of  the City of  Frost in Rome township in 
Faribault Co., and the townships of  Westford and Nashville in Martin Co.

The following guidelines must apply if  you are interested in running for a director position:
  •  You are a resident of  District 2, 6 or 8. 
  • You are receiving electric service from BENCO Electric Cooperative at the above residence.
  • Your account with BENCO Electric Cooperative is in good standing.
As a director you must: 
  • Be willing to attend regular and special board meetings.
  • Be willing to abide by and uphold the Articles of  Incorporation, By-Laws, and policies of  BENCO Electric 

Cooperative.
If  you are interested in being nominated at your district meeting, or you would like more information please 

contact Kathy Gerber, Member Services Manager, at 507-387-7963 or 1-888-792-3626 or e-mail her at kathyg@
BENCO.org.  Nominations for director must be sent in to Kathy Gerber, no later than November 12, 2018.

     Nothing gives a cooperative member a better understanding and 
appreciation of  their electric service than to visit the people and places 
that provide energy.
     In August, BENCO Electric Cooperative and Brown County 
REA hosted 30 members and traveled to North Dakota to see how 
their electricity is generated. The group toured Falkirk Mine, the Coal 
Creek Station power plant and the Garrison Dam. The tours allow 
members the opportunity to view first-hand the work it takes to produce 
electricity. The group also toured the North Dakota Heritage Center.
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